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Stay@School 

Workshop on Module 2 “Communication” 

Florence (IT) 30 October 2012 
 

Participants  
Concetta Cirillo Minuto di Massa 

Giovanna Ponzanelli Minuto di Massa 

Isabella Ceravolo Minuto di Massa 

Lucia Nicolai Pertini Lucca 

 

Minutes 
 

10 am Registration of participants 

At 10.15 Mrs Fiammelli presents Module 2 'Communication' and informs she has entered notes that 

collect attachments (documents, templates and worksheets) for an easy reading and understanding. 

At 11  the debate on the module is opened and coordinated by Mrs Pastacaldi 

The exchange of ideas and experiences leads to the following considerations: 

In schools with a high risk of dropping out, often due to the degraded environment  of students , it is 

likely that the parents (or whoever  acts in their name) do not participate in the talks with the 

educational institution, therefore it is difficult to activate an ongoing dialogue with them. 

The Module highlights a weak point in the  school organization that sees all members of the school at 

work. Conflict management concerns teachers (between themselves and with the students) and 

students (between them and towards teachers). 

We need to find  teachers who are really interested in the dialogue with students and families in order 

to build  a working group to face the issues outlined by the module. 

The debate ends at 1 P.M. 

 


